
Symphony Interior
Platform Showcase

A complete interior design business management platform

— from first client enquiry to final site handover.

Built by Axis Agents



O V E R V I E W

One Platform, Three Portals
Symphony Interior connects admins, clients, and site workers into one unified system — with WhatsApp 
and AI built in.

Admin Portal

Full business management

Leads, projects, estimates,

production & workforce

Client Portal

Project tracking, payments,

messages, files, contracts

and notifications

Employee Portal

Task assignments, schedules,

project views, and

message threads

WhatsApp Integration  +  AI-Powered Processing  +  Razorpay Payments  +  Cloud File Storage



Admin Dashboard
The command centre for your business — KPIs, pipeline status, recent activity, and quick actions at a glance.



Sales Pipeline & CRM
New → Contacted → Qualified → Site Visit → Quoted → Won

Lead Management Project Management

7-stage pipeline  •  One-click lead → project conversion  •  Room management  •  Questionnaire links



Financial Tools
Estimates, contracts, and payments — all linked to projects and milestones.

Estimates Contracts Payments

Room-Based Estimates

Items grouped by room with collapsible 
sections and per-room subtotals

Razorpay Integration

Online payments linked to milestones with 
webhook verification

PDF Generation

Estimate PDFs, payment receipts — 
generated and downloadable



Production 
Management

Track project execution from milestones to individual tasks — identify bottlenecks before they become delays.

Production Dashboard Project Tracking

Milestones & tasks  •  Dependency tracking  •  QA checklists  •  At-risk flagging  •  Completion metrics



Workforce 
Management

Overview Employees

Schedule Site Photos



WhatsApp Integration
Site workers interact via natural language messages — no app download required.

"Reached site" / "Vannu" →  Clock-in recorded

"Need 50 tiles, 10 bags cement" →  Material request

"Wall crack in bedroom" →  Issue report

"Leave tomorrow" / "Naale leave" →  Leave request

Photo attachment →  AI-categorised

Multilingual — English + Malayalam  •  Approval buttons in chat  •  Shift template messages



AI-Powered Intelligence
Every WhatsApp message passes through a four-stage AI pipeline — automatically.

1 →

Classify

Determine intent
from 10 categories

2 →

Extract

Pull entities:
items, dates, severity

3 →

Route

Create records,
trigger workflows

4

Respond

Generate reply in
worker's language

Google Gemini

Primary — fast classification, entity extraction, image analysis

AWS Bedrock (Claude)

Fallback — complex/ambiguous messages when confidence is low

Photo categorisation (9 types)  •  Malayalam date parsing  •  Confidence thresholds prevent guessing



Client Portal

Dashboard Project Detail Payments

Messages Files Contracts



Employee Portal

Dashboard Projects

Tasks Messages



T E C H N I C A L

Architecture & Security

Tech Stack

Frontend Next.js 14 (App Router), React, Tailwind

Backend Fastify, Node.js 20

Database PostgreSQL 15 — 44 models, 31 enums

Cache Redis 7

ORM Prisma

Deploy Vercel + Railway (Railpack)

Integrations

Razorpay  •  Cloudflare R2  •  WhatsApp Business API

Google Gemini  •  AWS Bedrock  •  Google OAuth

Security

Multi-tenant data isolation  •  Role-based access

JWT httpOnly cookies  •  Zod input validation

Webhook signature verification

45
API Routes

54
Frontend Routes

44
DB Models

231
Catalog Items



Symphony Interior

Thank You

interior-admin-web.vercel.app

Built by Axis Agents
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